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Operations Analysis and Reporting System (OARS)  

Introduction 
OARS has been developed by Papa John's International to assist operators of Papa John's 
restaurants.  The OARS system implements CUBUS outperform EV Analytics to deliver 
web based views of store operational data. 
 

System Requirements using Microsoft Internet Explorer 
CUBUS outperform EV Analytics Client (EV) Requirements 
(https://gdm.papajohns.com/cubus) 
 
Supported Operating Systems  

• Microsoft Windows 7 Professional 
• Microsoft Windows 7 Professional x64 
• Microsoft Windows 8 

 
For all Windows versions the latest service pack and all current updates should 
be installed. 
 
Required Hardware Requirements  

• Disk space: Greater than 20MB 
• Memory: Greater than 512MB 
• Processor: Intel Core 

 
Required Software 

Microsoft Internet Explorer 8.0 to 11 
Microsoft Pivot Table Services Lite 
 

Additional Requirements 
Installation requires user rights to install and register ActiveX components in the 
browser and operating system. 

 

https://gdm.papajohns.com/cubus
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System Requirements for CUBUS EV Mobile 
CUBUS outperform EV Analytics Client (EV) Requirements 
(https://gdm.papajohns.com/cmobile) 
 
Supported Operating Systems  

• iOS 7 
• iOS 8 

 
Supported Browser 

Safari 

 
Where to get Assistance 
Corporate_support_center@papajohns.com, 1-502-261-4357 (M-F) is available for  

• Password resets 

• Internet Explorer or the availability of the OARS system in general. 
 
Helpdesk_support@papajohns.com , 1-888-275-7272, is available for any  

• POS related questions. 

• Password resets after normal business hours 
 
Business_Systems_Requests@papajohns.com is monitored by the OARS and VBO 
administration team for any questions on the data or product . 
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